Safeguarding Policy
Parent/Carer

Dragons Trampoline Club

Overview
This policy document outlines the safeguarding rules relevant to parents/carers of under-18 members.

Child Welfare

Dragons Trampoline Club is committed to providing the best safeguards to protect the safety and wellbeing
of all our members.

Should you have any concerns (as raised by club policies or otherwise), contact the club welfare officer(s) at
the soonest opportunity.

Pathway for Reporting Serious Welfare Complaints/Concerns

Complaint/Concern
Examples:
e Bullying, shouting at or humiliating a child
e A coach swearing at another member of staff

NB: Disputes regarding finances or employment disputes should be directed through
the appropriate channels at your club, or be dealt with in accordance with your club
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If there is a conflict of interest W W
The complaint should be escalated only if you
have legitimate concerns regarding the
fairness/objectivity of the process or
investigation at club level.

If the complaint is more serious

Examples:

e A coach sexually abuses a gymnast

e A coach physically assaults a gymnast

e A member of staff at a gymnastics
club has been taking indecent photos
of children

Examples:

e The person investigating your complaint at
club level, has a clear & recognised conflict
of interest regarding the individual you are
complaining about (For example; they may
be a close friend or relative)

® The club has not followed their own
procedures and is unfairly dismissing your
complaints without reasonable cause.
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NB: only complaints about matters which ‘seriously compromises the welfare
of participants or that could do so’, should be referred to British Gymnastics.
BG will investigate complaints which are in the scope of the BG Complaints &
Disciplinary Procedures. However, BG will not adjudicate in disputes
between members.
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